
PCCS 
Life concierge

What’s a life concierge?
PCCS life concierges are experts at finding the 
ideas, information and services you need to get 
more out of life in the local community.
Whether you’re new in town or you’ve just never 
been sure how to tackle something, don’t stress out 
- a friendly life concierge is here to help.
Need to find a new hobby, friends or skills? 
Trying to manage debts? Relationship difficulties? 
Problems with your landlord? Your employer? 
Whatever’s on your mind - let’s talk through it and 
find you some options to improve your wellbeing.

Putting life into living
PCCS Life concierges are trained specialists who 
will take time to listen and understand your needs. 
They will work with you to set a plan and goal, 
then find you resources and opportunities that can 
help you become who you want to be.

Linking People Into Life



How can I access?
Our life concierges can assist anyone who lives, 
works or studies in the Gold Coast area. The service 
is free to access and you do not need any referral 
from any other service or professional.
Call us to chat about how we can help and to make 
an appointment with one of our Life concierges. 
📞  (07) 3186 4000
📧  lifeconcierge@pccs.org.au
�  pccs.org.au/lifeconcierge

Come and have a chat in person at:

PCCS Life concierge

 Better 
together®

GroundingCafe

Grounding Café
by PCCS

3168 Surfers Paradise Blvd
       (corner with Cavill Ave)
       Surfers Paradise QLD 4217


